
https://www.iskotravel.com (M/S:Pallavi Aroa)

-:Agreement:-

1. https://www.iskotravel.com (M/S:Pallavi Aroa) is a Isko International a Govt. Certified/Recognized Car rental service
provider and always provider and always hopes to ensure commendable travelling experience to all customers with
self-drive car rental services. Just because of this approach, We consistently remain ready to serve all without keeping
any kind of bias toward anybody due to any religion, race, cast, ethnicity, nationality or any other considerable element.

2.We Completely understand that driving on road is a very tough task and full of risk & threats. Anything can happen to
anybody at any point of time. We however hope for everybody to remain safe & secure while travelling but possibilities
of miss-happenings could denied in anyway. Keeping this possibility in mind, we always require all customers to sign an
agreement that precisely describes that customers have given their full consent and agree to following points:

(i) I Will return the vehicle in same conditions as it was at the time of signing the agreement, Otherwise I Will, as the
customer, will be responsible to compensate in full against all kind of damages if vehicle
(ii) receives any kind of dent(s)/scratch(s) or any other type of electronic/mechanical fault(s), during the renting period.
(iii) I, as the customer, ,must pay the require price, irrespective of the circumstances, as per the evaluation carried out
by the experts, https://www.iskotravel.com (M/S:Pallavi Aroa), reserves the right to carry out the evaluation and
inspection with in-house expert(s) or can freely hire experts from outside without performing any kind of formality or
completing any type of document-ion.
(iv) This Copy of agreement(signed by me as the customer) authorizes https://www.iskcoar.com, to take any kind of
legal action, through Police Station(s) or in any Judicial Court(s), Delhi State (approved by the Constitution of India), If I,
as the customer/myself found behaving in the strong manner as per the intent of this agreement.
(v) I, as the customer, must compensate for all types of damages caused due to Self-mistake(s) of others, condition(s)
occurred due to the act(s) of pet(s), stray cattle and wild animal(s), unlawful driving of others, climatic conditions, or
any other type of unpredictable conditions.
(vi) I, as the customer, agree to the fact that https://www.iskotravel.com (M/S:Pallavi Aroa), always provides car in a
better condition.
(vii) I, as the customer, have properly checked the condition of vehicle before taking the key. I as the customer, took the
test drive and confirmed all other relevant Questions.
Note: Total Rent & Remaining Petrol/Fuel Charges will not be refundable in any circumstances

3. I, as the customer, completely agree to the fact that https://www.iskotravel.com (M/S:Pallavi Aroa), has carefully
configured each point to maintain optimum transparency and keep customer away of all kind of confusions.

(i) I, as the customer, completely agree to the fact that my access to and use of the rented vehicle is conditioned to
my acceptance and compliance's with the agreement.
This agreement completely applies to me as I have rented the car
for______________________to_________________________________.
(ii) By Accessing or using the services of https://www.iskotravel.com (M/S:Pallavi Aroa), I, As the customer,
completely agree to this this agreement…
(iii) If I disagree with any part of this agreement then I might not hire the vehicle despite trying best or having
genuine intention.
(iv) I also represent that I am over the age of 18 years old as well as holding a valid driving license to sign the
agreement.
(v) I, as the customer, will not ask for any compensation against the fuel available in the vehicle or try to evacuate in
any way or by any mean.
(vi) I, as the customer, completely understand that https://www.iskotravel.com (M/S:Pallavi Aroa), will not drive the
vehicle more then the permitted kilometer/day and one-day will be limited to the span of 12/24hrs.as per time of
commitment.
(vi) I, as the customer, completely understand that https://www.iskotravel.com (M/S:Pallavi Aroa),
receives many customers therefore fixes schedule for all other customers, Accordingly, I will not ask for any kind of

‘’extension” during renting Period.
(vii) I, as the customer, completely agree to the fact that that, fact I am in full consciousness while signing the agreement and
not under the influence of any narcotic substance such as charas/ganja/cocaine especially alcoholic Drinks.
(viii) I, as the customer, completely therefore fixes to the fact that https://www.iskotravel.com (M/S:Pallavi Aroa), doesnot
permit those under 18years to sign the agreement, and I will not let allow to drive to another person for drive the rented
vehicle who don’t have valid driving licence.
(ix) I, as the customer, completing agree to the fact that as per the effects of this agreement, fee spent for booking along with
security deposit will be forfeited if I am/will be found using the rented vehicle for illegal activities

(as described by the local laws of the particular region where any incident might happen.)
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4. I, as the customer, completely agree to he fact that I will compensate in full if any damage is caused to the vehicle rented
vehicle during the rented period. I, as the customer will never hinder the process in any way and/or raise any objection if
https://www.iskotravel.com (M/S:Pallavi Aroa), itself and/or with the consultation of external experts will evaluate the damage to
decide for the compensation.

5. I, as the customer, completely agree to the fact that https://www.iskotravel.com (M/S:Pallavi Aroa) also doesnot allow carrying
any kind of weapons, ammunition, explosives, sharp objects, inflammable substances/objects through rented vehicle. Usage of
rented vehicle is strictly limited to civil use that too within the geographical and political boundaries of Republic of India. Illegal use
that too within the geographical and political boundaries of Republic of India. Illegal use the vehicle will not be tolerated under any
condition. Company holds the right to file the report with concerned authorities if such type of case occurs.

6. I, as the customer, take the full responsibility of safely and security of rented vehicle along with all accessories and devices
inside/outside harsh climate conditions, theft and accident.
(i) I, as the customer, will carefully drive/Park vehicle and immediately notify https://www.iskotravel.com (M/S:Pallavi Aroa), and
concerned authorities
if any unfortunate situation occurs.
(ii) I will carefully comply with all traffic rules laid by local authorities. https://www.iskotravel.com (M/S:Pallavi Aroa) will not bear
any expense against any traffic related fine or any other type of liability then, I, as the customer, will pay the equivalent price along
with applicable taxes.
(iii) If, https://www.iskotravel.com (M/S:Pallavi Aroa) finds any fault, damage, any traffic related fine or any other type of liability
then I, as the customer, will pay the equivalent price along with applicable taxes.
(iv) I have read entire details before signing the agreement.
(v) I, as the customer, understand that https://www.iskotravel.com (M/S:Pallavi Aroa) regularly upgrades terms of agreement to
serve customers with enhanced service standards.
(viii) I, as the customer, will keep checking, for all upgrades, on regular basis to avoid any problematic situation and enjoy more
comfortable rides.

7. I as the customer, understand that https://www.iskotravel.com (M/S:Pallavi Aroa), always takes best care for the satisfaction
and conveniences of customers. Accordingly, that https://www.iskotravel.com (M/S:Pallavi Aroa) keep the copy of agreement
(signed by the customer) throughout the renting period and handover to the customer, if feel satisfied with the condition of the
vehicle on returning. However, https://www.iskotravel.com (M/S:Pallavi Aroa) reserves the right to carry out the careful
evaluation and inspection of the rented vehicle

I ______________________________________R/O________________________

Renting the vehicle number ______________________from________________
https://www.iskotravel.com (M/S:Pallavi Aroa) ON ______________________to_________________
For self-driving., My driving will be limited to ____________________________
Religions as well, if needed, after notifying https://www.iskocars.com. I take the Complete responsibilities for the safety & security
of the vehicle. I also promise to compensate in full if vehicle rented (by me) receives any damage during the
renting period. I will neither deny compensating in full nor take any legal action to escape in any case., I, as the customer also give
my full consent that I will fully Co-Operate with all kinds of legal proceeding with true intentions and not try to evade in any way.
I give / reads/understood and my full consent to the agreement and I am signing the agreement with complete consciousness as
well as without any pressure.

Siging__________________________
Name:
Vehicle No.
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